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1. Claims 1-13,15,17-26,28,30,32 have been amended. Claims 14,16,27,29,31,33 
are canceled. 

Response to Arguments 

2. Applicant's arguments, see Request for Reconsideration, filed 5/26/05, have 
been fully considered and are persuasive. Applicant's arguments with respect to claims 
1 ,20,21 have been considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 20-26,28,30,32 are rejected under 35 U.S.C. § 102(e) as being anticipated by 
Berlovitch et al [Belovitch, 6,061,334]. 

3. As per claim 20, Berlovitch discloses A method for managing change to protect 
the integrity of an enterprise's computer operating environment when said change is 
necessitated by an emergency situation, comprising steps of: 

(a) evaluating the severity of said emergency situation by a change requester 
[Berlovitch, analyzing each network address detected in the network, col 36 lines 13-30, 
Fig 36; ddisplay warning messages and message severity, col 32 lines 18-22]; 



Application/Control Number: 09/91 5,846 Page 3 

Art Unit: 2142 

(b) notifying a change manager by said change requester that said emergency situation 
exists [Berlovitch, inform the failure to the network manager, col 20 line 62-col 21 line 
15]; 

(c) determining by said change manager that said emergency situation requires 
immediate recommediation [Berlovitch, display warning message and message 
severity, col 32 lines 15-22]; 

(d) granting immediate approval to change requester by said change manager to 
implement said change wherein said change consists of modifications to hardware, 
software, or both in an electronic computing system of the enterprise [Berlovitch, review 
the current configuration, col 29 lines 39-45; VNS informs of all changes and suggests 
an optimal changes, col 26 lines 1-8; change manager, col 5 lines 62; a logical change 
and a physical change, col 36 lines 37-46; suggests an optimal VLAN reconfiguration 
and approval, col 29 lines 22-28]; 

(e) implementing said change by said change requester or a designee thereof 
[Berlovitch, implementing the change, col 9 lines 30-65]; and 

(f) creating and completing, by said change requester after implementation of said 
change, an emergency change request document to describe and record said change 
[Berlovitch, Recording network activity, create an optimal configuration, col 30 lines 18- 
63]. 
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4. As per claim 21 , Berlovitch discloses A method for managing change to protect 
the integrity of an enterprise's computer operating environment, when said change is 
necessitated by an emergency situations comprising the steps of: 

(a) evaluating the severity of said emergency situation by a change requester 
[Berlovitch, analyzing each network address detected in the network, col 36 lines 13-30, 
Fig 36]; 

(b) notifying a change manager by said change requester that said emergency situation 
exists [Berlovitch, inform the failure to the network manager, col 20 line 62-col 21 line 
15]; 

(c) determining by said change manager that remediation of said emergency situation 
can be deferred [Berlovitch, rejecting the suggestion, col 29 lines 30-36]; 

(d) notifying said change requester by said change manager that an emergency change 
request document must be submitted prior to approval [Berlovitch, notifying servers and 
clients, col 21 lines 44-46]; 

(e) submitting an emergency change request document by said change requester to 
said change manager [Berlovitch, submit a configuration to be checked, col 29 line 1]; 

(f) approving of a change described in said emergency change request document by 
said change manager or a designee thereof wherein said change consists of 
modifications to hardware, software, or both in an electronic computing system of the 
enterprise [Berlovitch, review the current configuration, col 29 lines 39-45; VNS informs 
of all changes and suggests an optimal changes, col 26 lines 1-8; change manager, col 
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5 lines 62; a logical change and a physical change, col 36 lines 37-46; suggests an 
optimal VLAN reconfiguration and approval, col 29 lines 22-28]; 

(g) scheduling of said change by said change manager with collaboration from at least 
one potentially interested operating unit [Berlovitch, time of change detection, col 10 
lines 12-18]; 

(h) noticing each potentially interested operating unit of the schedule for and details of 
implementation of said change [Berlovitch, notice the IPX Net change, col 19 lines 60- 
65]; and 

(i) implementing said change by said change requester or a designee thereof 
[Berlovitch, implementing the change, col 9 lines 30-65]. 

5. As per claim 22, Berlovitch discloses updating said emergency change request 
document with the status of said change [Berlovitch, update, col 19 lines 15-20] 

6. As per claim 23, Berlovitch discloses said change manager notifying each 
potentially interested operating unit that said change has been implementing [Berlovitch, 
notifying servers and clients, col 21 lines 43-47; time of change detection, col 10 lines 
12-18]. 

7. As per claim 24, Berlovitch discloses at least one potentially interested operating 
unit is an asset management organization responsible for maintaining an inventory of 
the enterprises^ assets [Berlovitch, maintaining VLANs, col 29 lines 12-36]. 
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8. As per claim 25, Berlovitch discloses analysis of the effectiveness of the change 
management method after implementing of said change [Berlovitch, a diagnostic and 
analyzing, col 36 lines 1-30]. 

9. As per claim 26, Berlovitch discloses generating a written report describing the 
effectiveness of said change management method with regard to said change 
[Berlovitch, report, history, col 29 lines 39-65] 

10. As per claim 28, Berlovitch discloses an electronic computing system [Berlovitch, 
Fig1]. 

11. As per claims 30,32 Berlovitch discloses said change request or a designee 
thereof reverses any actions taken in an unsuccessful implementation of said change 
[Berlovitch, rejecting the suggestion, col 29 lines 30-36]. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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12. Claims 1-13,15,17-19 are rejected under 35 U.S.C. § 103 as obvious over 
Berlovitch et al [6,061 ,334] in view of Johnson et al[Johnson 6,067,525]. 

13. As per claim 1 , Berlovitch discloses a method for managing change to protect the 
integrity of an enterprise's operating environment [Berlovitch, an enterprise, col 10 line 
25] comprising the steps of: 

(a) submitting a change request document by a change requester to a change 
manager for validation [Berlovitch, send information of any network change, col 29 lines 
22-28; confirmed change, col 1 1 lines 35-60 et seq.; verify, col 12 lines 7-15]; 

(b) broadcasting notice of a proposed change request described in a valid 
change request document to at least one potentially interested operating unit within the 
enterprise wherein said change consists of modifications to hardware, software or both 
in an electronic computing system of the enterprise [Berlovitch, proposed configuration, 
col 28 lines 27-41 ; col 32 lines 4-1 1 ; col 33 lines 45-53; logical change and physical 
Change, col 26 lines 1-8; col 36 lines 31-47]; 

(c) reviewing said proposed change by a review team comprising said change 
manager [Berlovitch, review the current configuration, col 29 lines 39-45; change 
manager, col 5 lines 62]; and choosing to participate (in said review team), (said review 
team) recommending a course of action regarding said proposed change [Berlovitch, 
select client, col 30 lines 10-16]; 

(d) notifying said change requester of said review team's recommended course 
of action regarding said proposed change [Berlovitch, notifying servers and clients, col 
21 lines 43-47]. 
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Berlovitch also discloses a change manager [Berlovitch, Fig 1]. However 
Berlovitch does not detail the change manager including a representative of each 
potentially interested operating unit receiving notification of said proposed change; 

It was well known in the art that the review process could be made by a network 
manager (i.e: single individual) or a team [Johnson, reviewing by the sales management 
team, col 19 line 60-20 line 7; col 17 line 59-col 18 line 36]; 

Therefore it would have been obvious to an ordinary skill in the art at time the 
invention was made to incorporate the review team as taught by Johnson into the 
Berlovitch's apparatus in order to implement the review process. Doing so would help 
monitor the network sales or changing process and ensure that objectives are met. 

14. As per claim 2, Berlovitch-Johnson disclose the step of said change requester 
revising and resubmitting a change request document rejected by the review team 
[Berlovitch, recommended configuration, col 28 line 65; suggested configuration, col 31 
line 60], 

1 5. As per claim 3, Berlovitch-Johnson disclose the step of said change requester 
canceling a change request document rejected by the review team [Berlovitch, press 
cancel, col 29 line 33], 

16. As per claim 4, Berlovitch-Johnson disclose the step of said change manager, 
with input from said review team [Johnson, reviewing by the sales management team, 
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col 19 line 60-20 line 7], scheduling implementation of a change described in a change 
request document approved by the review team [Berlovitch, time of change detection, 
col 10 lines 12-18]. 

17. As per claim 5, Berlovitch-Johnson disclose said change manager notifying each 
potentially interested operating unit of the schedule for and details of implementation of 
said change [Berlovitch, notifying servers and clients, col 21 lines 43-47; time of change 
detection, col 10 lines 12-18]. 

18. As per claim 6, Berlovitch-Johnson disclose the step of said change requester (or 
a designee of the change requester or change manager) implementing said change 
[Berlovitch, the agent software is implemented, col 9 lines 54-67]. 

19. As per claim 7, Berlovitch-Johnson disclose the step of updating document with 
the status of said change [Berlovitch, updated the physical and logical change in the 
network, col 25 lines 40-52], 

20. As per claim 8, Berlovitch-Johnson disclose the step of said change manager 
notifying each potentially interested operating unit that said change has been 
implemented [Berlovitch, notifying servers and clients, col 21 lines 43-47]. 
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21 . As per claim 9, Berlovitch-Johnson disclose at least one potentially interested 
operating unit is an asset management organization responsible for maintaining an 
inventory of the enterprise's assets [Berlovitch, notifying servers and clients, col 21 lines 
43-47; time of change detection, col 10 lines 12-18]. 

22. As per claim 10, Berlovitch-Johnson disclose performing an analysis of the 
effectiveness of the change management method after implementation of said change 
[Berlovitch, analyzing, col 36 lines 13-30]. 

23. As per claim 1 1 , Berlovitch-Johnson disclose generating a written report 
describing the effectiveness of said change management method with regard to said 
change [Berlovitch, report, history, col 29 lines 39-65]. 

24. As per claim 12, Berlovitch-Johnson disclose assigning each change requester a 
security clearance level corresponding to an approved set of operations that the change 
requester may perform with respect to a change request document [Berlovitch, security, 
col 24 lines 58-63]. 

25. As per claim 13, Berlovitch-Johnson disclose viewing, editing, and submitting a 
change request document [Berlovitch, view and edit, col 28 lines 27-67; col 29 line 60- 
col 30 lines 16]. 
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26. As per claim 15, Berlovitch-Johnson disclose implementing said change 
management method on an electronic computing system [Belovitch, change 
management, col 9 lines 38-65; col 12 lines 59-67; col 22 lines 33-41]. 

27. As per claim 17, Berlovitch-Johnson disclose the implementation of said change 
is unsuccessful [Berlovitch, error message, col 1 1 lines 50-60]. 

28. As per claim 18, Berlovitch-Johnson disclose (a) reversing all steps taken in the 
attempted implementation of said change [Johnson, reviewing by the sales 
management team, col 19 line 60-20 line 7]; 

(b) notifying a potentially interested operating units of the unsuccessful implementation 
of said change [Berlovitch, notifying servers and clients, col 21 lines 43-47]; 

(c) updating said change request document with the status of said change [Berlovitch, 
updated the physical and logical change in the network, col 25 lines 40-52]. 

29. As per claim 19, Berlovitch-Johnson disclose (a) leaving in place any partial, 
successful steps taken in the implementation of said change [Berlovitch, implemented, 
col 9 lines 55 et seq.]; 

(b) scheduling or rescheduling any remaining steps to be taken in the implementation of 
said change [Berlovitch, time of change detection, col 10 lines 12-18]; 

(c) notifying all potentially interested operating units of the status of said change 
[Berlovitch, notifying servers and clients, col 21 lines 43-47]; and 
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(d) updating said change request document with the status of said change [Berlovitch, 
updated the physical and logical change in the network, col 25 lines 40-52]. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Thong Vu, whose telephone number is (571)- 
272-3904. The examiner can normally be reached on Monday-Thursday from 8:00AM- 
4:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia, can be reached at (571 ) 272-3880. The fax number for the 
organization where this application or proceeding is assigned is 703-872-9306 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval IPAIRI system. Status information for published 
applications may be obtained from either Private PMR or Public PMR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

Thong Vu 
Patent Examiner 
Art Unit 2142 




